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- ǵǶǫǪǷǸǦǨǮǸǫǱȂ ǋǆǗǋIP (European Association of Cultural  

and emotional  intelligence  projects) Ǩ ǖǴǷǷǮǮ,  

- ǶǹǰǴǨǴǪǮǸǫǱȂ ǱǦǧǴǶǦǸǴǶǮǮ ǵǴǨǫǪǫǳǽǫǷǰǴǯ ȃǰǴǳǴǲǮǰǮ Ǯ 

ǦǳǦǱǮǸǮǽǫǷǰǴǩǴ ǰǴǳǷǦǱǸǮǳǩǦ ǖǣǙ Ǯǲ. ǉ.ǈ. ǕǱǫǻǦǳǴǨǦ,  

- ǹǵǶǦǨǱȅȄǿǮǯ ǵǦǶǸǳǫǶ ǒǫǬǪǹǳǦǶǴǪǳǴǩǴ ǜǫǳǸǶǦ 

çǐǶǫǦǸǮǨǳȁǫ ǸǫǻǳǴǱǴǩǮǮ ǰǴǳǷǦǱǸǮǳǩǦè 

wwww.eaceip.org   info@eaceip.org 
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˹͙;͔͎ͦ ͔ͤ ͤ͊͘Όͭ ͦ͋ ̏ˮ -   

EI ͍  
͙͔ͣͪ 

ϝ ˽ͦ ͒͊ͤͤ·ͣ EACEIP ͤ͊ Ύ͍ͤ͊ͪΈ нлмр 
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˹͊;͙ͤ͊ΌͭͫΎ ͔ ͙͙͒ͤ;ͤ·͔ ͙ ͔͍͙ͫͫ͒ͦ͊ͤ͡Ύ -  
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ˤ͔ͭͦͪ͟· 
͙͔͍͙͚ͫͫ͒ͦ͊ͤ͡ ͨͦ 
ͫͭͪ͊ͤ͊ͣ 

ǎǷǵǦǳǮȅ ð ǨǷǫ 

ǳǦǵǶǦǨǱǫǳǮȅ, 

ǵǶǫǮǲǹǿǫǷǸǨǫǳǳǴ 

ȃǲǴǼǮǴǳǦǱȂǳǴǫ 

ǧǱǦǩǴǵǴǱǹǽǮǫ, ǭǪǴǶǴǨȂǫ 

ǞǨǫǯǼǦǶǮȅ ð ǶǦǭǨǮǸǮǫ 

ȃǲǴǼǮǴǳǦǱȂǳǴǩǴ 

ǮǳǸǫǱǱǫǰǸǦ ǪǫǸǫǯ 

ǖǴǷǷǮȅ: ǎǕ ǖǆǓ (ǗǫǶǩǮǫǳǰǴ ǋ.ǆ.) ð 

ǦǪǦǵǸǦǼǮȅ ǸǫǷǸǦ MSCEIT, ǣǎ Ǯ ǶǫǩǹǱȅǼǮȅ 

ǬǮǭǳǫǪǫȅǸǫǱȂǳǴǷǸǮ 

ǓǎǙ ǈǞǣ (ǛǱǫǨǳǦȅ ǋ.ǆ.) ð ǣǎ Ǯ 

ȃǺǺǫǰǸǮǨǳǴǷǸȂ ǹǵǶǦǨǱǫǳǽǫǷǰǴǯ 

ǪǫȅǸǫǱȂǳǴǷǸǮ, ǶǦǭǨǮǸǮǫ ǣǎ 

ǎǕ ǖǆǓ (ǐǮǷǫǱǫǨǦ ǘ.Ǘ.) ð ǶǦǭǨǮǸǮǫ ǣǎ, ǣǎ 

ð ǬǮǭǳǫǳǳȁǯ ǶǫǷǹǶǷ ǽǫǱǴǨǫǰǦ  

 ǚǶǦǳǼǮȅ ð 

ȃǲǴǼǮǴǳǦǱȂǳȁǯ 

ǮǳǸǫǱǱǫǰǸ Ǩ 

ǴǧǶǦǭǴǨǦǳǮǮ 

ǗǞǆ, ǐǦǳǦǪǦ ð 

ǧǦǳǰǴǨǷǰǮǯ ǷǫǰǸǴǶ, 

ǧǮǶǬǮ, ǨǱǮȅǳǮǫ ǣǎ 

ǳǦ ȃǺǺǫǰǸǮǨǳǴǷǸȂ 

ǪǫȅǸǫǱȂǳǴǷǸǮ 

ǕǫǶǹ ð ǮǷǷǱǫǪǴǨǦǳǮȅ 

ǣǎ ǳǦ ǷǸȁǰǫ ȃǰǴǳǴǲǮǰǮ 
Ǯ ǵǷǮǻǴǱǴǩǮǮ 

ǉǦǨǦǯǮ ð ǮǷǷǱǫǪǴǨǦǳǮǫ 

ǷǨȅǭǮ ǣǎ Ǯ KPI 

ǈǫǱǮǰǴǧǶǮǸǦǳǮȅ ð ǣǎ 

Ǯ ȃǺǺǫǰǸǮǨǳǴǷǸȂ 

ǪǫȅǸǫǱȂǳǴǷǸǮ, 

çǸǫǲǳǦȅ ǷǸǴǶǴǳǦè 

ǣǎ 

˻͍ͫͤͦͤ·͔ ͍͔͙ͤ͊ͨͪ͊ͤ͡Ύ ͙͔͍͙͚ͫͫ͒ͦ͊ͤ͡ ̏  ˮ

˹͔ͦ͋·;ͤ·͔ 
ͺ͊ͭ͟·Υ 

ǘǦǮǱǦǳǪ ð 

ǮǷǷǱǫǪǴǨǦǳǮȅ ǶǦǭǨǮǸǮȅ 

ǣǎ 
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wwww.eaceip.org  info@eaceip.org 

ǉǫǶǲǦǳǮȅ ð 

ǩǫǳǪǫǶǳȁǫ 

ǮǷǷǱǫǪǴǨǦǳǮȅ 
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ǒǫǬǪǹǳǦǶǴǪǳȁǯ ǴǵȁǸ:  

ǒǫǬǪǮǷǼǮǵǱǮǳǦǶǳȁǯ ǵǴǪǻǴǪ (ǳǦ ǷǸȁǰǫ ǳǦǹǰ: ǲǫǪǮǼǮǳǦ 

ð ǵǷǮǻǴǱǴǩǮȅ; ȃǰǴǳǴǲǮǰǦ ð ǵǷǮǻǴǱǴǩǮȅé), 

ǹǨǫǱǮǽǮǨǦǫǸǷȅ ǰǴǱǮǽǫǷǸǨǴ ǮǷǷǱǫǪǴǨǦǸǫǱǫǯ Ǯǭ ǶǦǭǳȁǻ 

ǷǸǶǦǳ. ǎǳǸǫǩǶǦǼǮȅ ǳǦǹǰǮ Ǯ ǵǶǦǰǸǮǰǮ ǧǮǭǳǫǷǦ  

ǙǨǫǱǮǽǫǳǮǫ:  ǮǷǷǱǫǪǴǨǦǳǮȅ ǨǱǮȅǳǮȅ ǣǎ ǳǦ 

ȃǺǺǫǰǸǮǨǳǴǷǸȂ ǪǫȅǸǫǱȂǳǴǷǸǮ, ǣǎ Ǯ ǱǮǪǫǶǷǰǮǫ 

ǰǴǲǵǫǸǫǳǼǮǮ 

ǎǷǷǱǫǪǴǨǦǳǮȅ, ǷǨȅǭǦǳǳȁǫ Ƿ ǣǎ Ǯ ǬǮǭǳǫǳǳȁǲ 

ǧǱǦǩǴǵǴǱǹǽǮǫǲ, ǹǪǴǨǱǫǸǨǴǶǫǳǳǴǷǸȂȄ ǶǦǧǴǸǴǯ 

ǓǦ 40% ǭǦ 3 ǩǴǪǦ ǹǨǫǱǮǽǫǳǮǫ ǮǷǷǱǫǪǴǨǦǳǮǯ, 

ǴǷǳǴǨǦǳǳȁǻ ǳǦ ǳǦǹǽǳǴǯ ǰǴǳǼǫǵǼǮǮ ǣǎ (Salovey, Mayer, 

Caruso) 

ǉǱǴǧǦǱȂǳȁǫ ǸǫǳǪǫǳǼǮǮ (ǪǦǳǳȁǫ ǮǷǷǱǫǪǴǨǦǳǮǯ 2011-

2014 ǩǩ. www.emotionalintelligencesociety.org  

www.eaceip.org   ) 

- ǈ ǩǱǴǧǦǱȂǳǴǲ ǲǦǷǾǸǦǧǫ, ǹǶǴǨǫǳȂ ȃǲǴǼǮǴǳǦǱȂǳǴǩǴ 

ǮǳǸǫǱǱǫǰǸǦ ǷǳǮǬǦǫǸǷȅ (ǷǶǦǨǳǫǳǮǫ 2011-2014)  

- ǣǎ ǶǦǷǸǫǸ Ƿ ǨǴǭǶǦǷǸǴǲ Ǩ ǷǶǫǪǳǫǲ ǪǴ 40-45 ǱǫǸ (ǹ 

ǱȄǪǫǯ ǲǴǱǴǬǫ Ǯ ǷǸǦǶǾǫ ð ǣǎ ǳǮǬǫ) 

- ǣǎ ǹ ǬǫǳǿǮǳ ǨȁǾǫ, ǽǫǲ ǹ ǲǹǬǽǮǳ 

 

̏ͣͦͼ͙ͦͤ͊͡Έͤ·͚ ͙͔͔ͤͭͭ͟͡͡ 

ǗǲǫǾǦǳǳȁǫ ǲǴǪǫǱǮ 

Goleman, D.  

Bar-On, R. Ǯ ǪǶ. 

ǓǦǹǽǳǦȅ ǰǴǳǼǫǵǼǮȅ - ǒǴǪǫǱȂ 

ǷǵǴǷǴǧǳǴǷǸǫǯ: 

Mayer J.D., Salovey P., Caruso D. 

 

http://www.emotionalintelligencesociety.org/
http://www.eaceip.org/


ǖǦǭǨǮǸǮǫ ȃǲǴǼǮǴǳǦǱȂǳǴǩǴ ǮǳǸǫǱǱǫǰǸǦ 

ǕǶǮǲǫǶȁ ǲǫǬǪǹǳǦǶǴǪǳȁǻ ǮǷǷǱǫǪǴǨǦǳǮǯ   
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˽͙ͪͪͦͫͭ ͍ͯͪͦͤΎ ̏ˮ ό҈ύ  

͔͙͔̏ͫͨͪͣͤͭ͊͟͡Έͤ͊Ύ όͦ͋ͯ;͔͙͔ͤ Ҍ 
͔͙͍͙͔ͭͫͭͪͦ͊ͤύΣ ͦͤͭͪͦ͟͡Έͤ͊Ύ ͎ͪͯͨͨ͊ 

όͭͦ͡Έͦ͟ ͔͙͍͙͔ͭͫͭͪͦ͊ͤύ 

˭͔͊ͣͪ· ͍ͯͪͦͤΎ ̏ˮ όMSCEIT)Υ ͒ͦΣ ͔ͨͦͫ͡ 
ͦ͋ͯ;͔͙ͤΎΣ ͙ͫͭ͊͋͡ΈͤͦͫͭΈ ͍ 
͎͒ͦͦͫͪͦ͡;͚ͤͦ ͔͔͙͍͔ͨͪͫͨͭ͟ 

˿ͭͪͯͭͯͪ͊͟ ͎ͨͪͦͪ͊ͣͣ·Υ ͔͙ͭͣ͊ͭ;͔͙͔ͫ͟ 
͙͋ͦ͟͡Σ ͙͙͍͙ͤ͒͒ͯ͊͡Έͤ͊Ύ ͪ͊͋ͦͭ͊Σ 
͔ͣ͗ͣͦ͒ͯ͡Έͤ·͔ ͍͔ͫͭͪ;͙ ͙  ͨͪΦ  

ʀʥʜʠʚʠʜʫʘʣʴʥʘʷ ʨʘʙʦʪʘ, ʜʦʤʘʰʥʠʝ ʟʘʜʘʥʠʷ 

ʩʫʧʝʨʚʠʟʠʠ 

ʊʝʤʘʪʠʯʝʩʢʠʝ ʙʣʦʢʠ ʧʨʦʛʨʘʤʤʳ 

ɿʘʤʝʨ 1 ɿʘʤʝʨ 2 

3-6 ʤʝʩʷʮʝʚ 

ɿʘʤʝʨ 4 

ɼʦʣʛʦʩʨʦʯʥʘʷ ʧʝʨʩʧʝʢʪʠʚʘ ʧʦʣʫʯʝʥʥʳʭ ʜʘʥʥʳʭ 

ɿʘʤʝʨ 3 

1-1,5 ʛʦʜʘ 
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ΧΧΦ 
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˽͔ͦ͒͒ͪ͗͊͟ ͯ;͙͍͊ͫͭͤͦ͟Υ 
˴ͯ͋͡·Σ ͍͔ͫͭͪ;͙Σ ͔ͦ͋ͣͤ 

ͦͨ·ͭͦͣ 
  



  
˩͍͔͚ͪͦͨͫ͊͟Ύ ͊ͫͫͦͼ͙͊ͼ͙Ύ ͯ͟͡Έͭͯͪͤ·ͻ ͙ Ήͣͦͼ͙ͦͤ͊͡Έͤͦ-

͙͔͔ͤͭͭͯ͊͟͡͡͡Έͤ·ͻ ͔͍ͨͪͦͭͦ͟ όEACEIP) 

ͦ͋Ά͔͙͔͙͔͒ͤͤ  Ή͔͍ͫͨͪͭͦ͟ ͍ ͫͺ͔͔ͪ ͯ͟͡Έͭͯͪͤ·ͻ ͙ 
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͍͔ͦ͋ͪ͊ͦ͊ͭ͘͡Έͤ·ͻ ͎ͨͪͦͪ͊ͣͣΤ  

˩͙͒ͤ·͔ ͫͭ͊ͤ͒͊ͪͭ· ͊͟;͔͍ͫͭ͊Σ ͍ͦͫͤͦ͊ͤͤ·ͻ ͤ͊ 
ͤ͊ͯ;͚ͤͦ ͔͎͙͙ͣͭͦ͒ͦͦ͡ ͒͡Ύ ͔ͫͨͼ͙͙͍͊ͫͭͦ͡ ͍ ͙ͦ͋͊ͫͭ͡ 

͍͙͙ͪ͊ͭ͘Ύ Ήͣͦͼ͙ͦͤ͊͡Έ͎ͤͦͦ ͙͔͔ͤͭͭ͊͟͡͡ 
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ǗǫǶǸǮǺǮǰǦǼǮȅ ǸȂȄǸǴǶǴǨ  

ǶǦǭǨǮǸǮȅ ǣǎ (ǵǶǴǩǶǦǲǲȁ ǪǱȅ 

ǨǭǶǴǷǱȁǻ) 

 

ǗǫǶǸǮǺǮǰǦǼǮȅ ǸȂȄǸǴǶǴǨ 

(ǪǫǸǷǰǴǫ ǳǦǵǶǦǨǱǫǳǮǫ: 

ȃǲǴǼǮǴǳǦǱȂǳǴ-

ǮǳǸǫǱǱǫǰǸǹǦǱȂǳȁǫ ǪǫǸǮ) 

 

 

ǈǭǦǮǲǴǪǫǯǷǸǨǮǫ Ƿ  ǧǮǭǳǫǷǴǲ, 

ǰǴǶǵǴǶǦǼǮȅǲǮ, ǰǱǹǧǦǲǮ, 

ǳǴǲǮǳǦǼǮȅ çǣǲǴǼǮǴǳǦǱȂǳǴ-

ǮǳǸǫǱǱǫǰǸǹǦǱȂǳȁǯ ǧǮǭǳǫǷè  
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ǒǫǸǴǪǴǱǴǩǮȅ ǶǦǭǨǮǸǮȅ ȃǲǴǼǮǴǳǦǱȂǳǴǩǴ ǮǳǸǫǱǱǫǰǸǦ 

ǹǬǫ ǵǶǮǲǫǳȅǫǸǷȅ ǵǴǪ ǶǹǰǴǨǴǪǷǸǨǴǲ ǵǶǴǺ. ǏǫǱȂǷǰǴǩǴ 

ǹǳǮǨǫǶǷǮǸǫǸǦ   Ǌ.ǐǦǶǹǭǴ Ǩ ǰǴǲǵǦǳǮȅǻ: 

ǒǫǸǴǪǴǱǴǩǮȅ ǶǦǭǨǮǸǮȅ ȃǲǴǼǮǴǳǦǱȂǳǴǩǴ ǮǳǸǫǱǱǫǰǸǦ - 

ǳǴǨȁǯ ǮǳǳǴǨǦǼǮǴǳǳȁǯ ǮǳǷǸǶǹǲǫǳǸ ǶǦǭǨǮǸǮȅ ǷǴǸǶǹǪǳǮǰǴǨ Ǯ 

ǶǹǰǴǨǴǪǮǸǫǱǫǯ ǰǴǲǵǦǳǮǮ Ǯǭ ǵǫǶǨȁǻ Ƕǹǰ (ǸǫǻǳǴǱǴǩǮǮ, 

ǵǶǮǲǫǳȅǫǲȁǫ  Ǩ ǲǫǬǪǹǳǦǶǴǪǳǴǯ ǵǶǦǰǸǮǰǫ ǴǸ  

ǴǷǳǴǨǴǵǴǱǴǬǳǮǰǴǨ ǳǦǹǽǳǴǯ ǰǴǳǼǫǵǼǮǮ ȃǲǴǼǮǴǳǦǱȂǳǴǩǴ 

ǮǳǸǫǱǱǫǰǸǦ). 

ǈ ǒǮǶǫ: 

ǈ ǖǴǷǷǮǮ: 

ǑǵǳǶǧǴǯǯ, ǱǵǹǵǷȂǬ 

ǩǴǬǫǷȆȅǹ 

ǳǬǹǵǫǵǲǵǪǯȅ 

ǷǧǮǩǯǹǯȆ ǤǏ 
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ǕǶǮǷǹǬǪǦǫǸǷȅ ǵǶǫǪǵǶǮȅǸǮȅǲ, 

ǺǴǶǲǮǶǹȄǿǮǲ ȃǲǴǼǮǴǳǦǱȂǳǴ ð 

ǮǳǸǫǱǱǫǰǸǹǦǱȂǳǹȄ ǰǹǱȂǸǹǶǹ ǧǮǭǳǫǷǦ    
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